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PRODUCT WARRANTY 

 

Entity Elettronica S.r.l guarantees, in accordance with the conditions set out below, that its own brand products are covered by a 

guarantee for a period of 5 years starting from the date of manufacture. 

 

General warranty conditions 

 

- The product warranty covers only failures due to material or manufacturing defects for 36 months from the 

manufacturing date indicated on the products, with a failure rate of 0.5%. Warranty that extends to 5 years, including 

the 36-month warranty indicated, in the event of a failure rate greater than 2% for max. 19h/day operation. 

- For LED modules, the warranty applies only to manufacturing failures or defects; by way of example, claims relating to 

reductions in luminous flux performance or color tolerance during the life of the product are not to be considered covered 

by this warranty. Failures of individual LED chips are not considered a defect for which this warranty applies. 

- In case of failure, exceeding the failure rate of 0.5% for 36 months or 2% in the following 2 years, Entity Elettronica S.r.l. 

will replace or issue a credit note for the pure value of the defective material. 

- The product warranty is to be considered direct to the customer to whom the invoice is made out. 

- To take advantage of the guarantee, the communication must be notified via the email address postvendita@entityel.it, 

within 30 days from the discovery of the defect. After receiving the return authorization issued by Entity Elettronica S.r.l., 

the faulty products must be returned for inspection. Returns of products without regular return authorization previously 

issued will not be accepted. If a defect covered by warranty emerges from the analysis of the fault, Entity Elettronica S.r.l 

will, at its discretion, repair or replace the product free of charge or issue a credit note. Entity Elettronica S.r.l. reserves 

the right to charge any management, verification or transport costs for products that, following inspection, are not found 

to be defective or non-compliant. 
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The warranty is valid if the following conditions are met: 

▪ The products must be used in compliance with what is indicated in the technical specifications. 

▪ Installation and commissioning must be performed by competent or qualified personnel. 

▪ Payments are in order according to the agreed contractual deadlines. 

▪ The warranty expires in the event of modifications or interventions on the product not previously authorized by 

the supplier. 

The warranty does not apply to: 

▪ Costs due to installation, removal or shipping of the defective product which remain the responsibility of the 

buyer. 

▪ Faults on the product following unforeseen events or not directly attributable to Entity Elettronica S.r.l. 

▪ Any direct and indirect damage that may occur to the customer or to third parties. 

▪ Any damage related to transport, for which it will be necessary to claim against the carrier. 

▪ Samples or prototypes and products in development. 

Note 

Entity Elettronica S.r.l. is liable, regardless of the legal basis, only in accordance with the conditions of sale and supply defined at 

the time of granting the guarantee. Any other liability for any damage is excluded. Entity Elettronica S.r.l. cannot be subject to 

further claims other than this guarantee. Entity Elettronica S.r.l. reserves the right to change the terms of this warranty without 

prior notice. 

The provisions of the Legislative Decree 06.09.2005 n. 206. do not apply as they are not direct sales to the consumer 

 

 

 

 

 

 

 


